
How to act responsibly and safely when 
solving computer problems



Solving network problems

• You will work with electrical equipment when repairing 
computer issues. Keeping yourself secure is the top 
responsibility. consistently abide by the security guidelines 
when using computers at school, and never attempt to fix 
network issues at home without first consulting your parents 
about it.



When it comes to fixing network issues, 
safety comes first.

Always follow these safety rules

❖Switch off power points at the wall before connecting or disconnecting a mains electricity cable

❖Do not open the case of your computer or any other device

❖Never use force when connecting or disconnecting a cable or component

❖Make sure all cables are disconnected before attempting to move a device

(for example, a printer)

❖Do not lift heavy equipment on your own

❖If in doubt, STOP and ask for help



Stay Secure and Responsible

Prioritize

• Always prioritize your 
safety when working with 
electrical equipment.

Follow

• Follow strict security 
guidelines while using 
computers, especially at 
school.

Seek

• Seek parental guidance 
before attempting to fix 
network issues at home.



Your Commitment to 
Computer Safety

Safety and responsibility are the top 
priorities when it comes to working 
with computers, Ensure that you 
follow these safety guidelines and 
promote responsibility in your 
computer-related tasks
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