Words’ meaning:

1-Crisis
The country's leadership is in crisis.
an economic/financial crisis

2-Citation
a quotation from or reference to a book, paper, or author, especially in a scholarly work.
"the majority of the citations are to work published during the past twenty years"

3-Scarcity
 It means that the demand for a good or service is greater than the availability of the good or service. 
4-Shortage
a situation in which there is not enough of something:
There's a shortage of food and shelter in the refugee camps.
The long hot summer has led to serious water shortages.
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