[bookmark: _GoBack]Crisis: he turning point for better or worse in an acute disease or fever. a paroxysmal attack of pain, distress, or disordered function. an emotionally significant event or radical change of status in a person's life.
Source: https://www.citationmachine.net
Citation:  noun the quoting of a book or author in support of a fact a passage or source cited for this purpose a listing or recounting, as of facts an official commendation or award, esp for bravery or outstanding service, work, etc, usually in the form of a formal statement made in public law an official summons to appear in court
source: https://www.dictionary.com/browse/citation
Scarcity: Insufficiency of amount or supply; shortage. Through the resultant scarcity of labor, much land fell out of cultivation.
Source: https://www.yourdictionary.com/scarcity
Shortage: a situation in which there is less of something than people want or need
Source: https://dictionary.cambridge.org/dictionary/english/shortage
