Words’ meaning:

1-Crisis : A crisis is a situation which is difficult, unexpected, or an emergency. It is often an important "turning point", where a decision must be taken, affecting many people. Very often, this decision must be taken in relatively little time. The word is related to the Greek κρίσις (krisis). Examples include the sudden threat of war, or the occurrence of a natural disaster.
2-Citation : the way you tell your readers that certain material in your work came from another  source
3-Scarcity : scarcity is a gap between limited resources and theoretically limitless wants
4-Shortage : aA shortage is a situation in which the demand for a product or service exceeds its supply in a market.
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