Words’ meaning:

1-Crisis
A situation or time that is very dangerous or difficult

2-Citation
Quotation; the act of citing a passage from a book; or from another person, in his own words; also, the passage or words quoted.

3-Scarcity
​If there is a scarcity of something, there is not enough of it and it is difficult to obtain it
4-Shortage
A situation in which there is not enough of something that is needed
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