1.A “citation” is the way you tell your readers that certain material in your work came
from another source.
https://www.marian.edu

[bookmark: _GoBack] 3.The turning point for better or worse in an acute disease or fever.
https://www.merriam-webster.com/

3.A shortage, in economic terms, is a condition where the quantity demanded is greater than the quantity supplied at the market price.
https://www.investopedia.com
