Words’ meaning:

1-Crisis
Originally, crisis denoted “the turning point for better or worse in an acute disease or fever.” Now it most commonly means “a difficult or dangerous situation that needs serious attention.
2-Citation
A “citation” is the way you tell your readers that certain material in your work came 

From another source. It also gives your readers the information necessary to find the 

Location details of that source on the reference or Works Cited page
3-Scarcity
The state of being scarce or in short supply; shortage
4-Shortage
A state or situation in which something needed cannot be obtained in sufficient amounts.
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