Words’ meaning:

1-Crisis    is a situation that becomes very serious and may be dangerous.
2-Citation is when a person gets awarded for doing something special in a formal statement
3-Scarcity is a very little and small supply.
4-Shortage is a lack of something used or lack in the amount of a specific thing.

Sources (Citation)
https://www.merriam-webster.com/dictionary/crisis
https://www.merriam-webster.com/dictionary/citation
https://www.merriam-webster.com/dictionary/scarcity
https://www.merriam-webster.com/dictionary/shortage
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