Words’ meaning:

1-Crisis: a stage in a sequence of events at which the trend of all future events, especially for better or for worse, is determined; turning point.
2-Citation:  an official document or speech which praise a person for something brave or special that they have done.
3-Scarcity: the quality or state of being scarce 
especially : want of provisions for the support of life

4-Shortage: A shortage is a lack of something, especially a severe lack. A drought is a shortage of water.
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