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Words’ meaning:

1-Crisis
A time of great disagreement, confusion, or suffering
A stage in a sequence of events at which the trend of all future events, especially for better or for worse, is determined; turning point.
A condition of instability or danger, as in social, economic, political, or international affairs, leading to a decisive change.
A dramatic emotional or circumstantial upheaval in a person's life.

2-Citation 
A word or piece of writing taken from a written work
An official request for someone to appear in a law court.

3-Scarcity
The quality or state of being scarce

4-Shortage
A shortage, in economic terms, is a condition where the quantity demanded is greater than the quantity supplied at the market price.
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