Words’ meaning:

1-Crisis: a stage in a sequence of events at which the trend of all future events, especially for better or for worse, is determined; turning point.
2-Citation: an official summons to appear (as before a court)
3-Scarcity: a situation in which something is not easyto find or get:
4-Shortage: If there is a shortage of something, there is not enough of it.
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