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The Screen is Blank

Solution: Unplug and reconnect your video cables
Disconnect and reconnect all of your video cables — HDMI, DVI, DisplayPort, and VGA. You can also 

blow into the ports to dislodge any dust that may have gotten stuck there.



The Internet is not Connecting

Solution:  reconnect the wifi and  the router.                                                           . 

Turn of the wifi on the device then turn it on again. If this does not work, unplug and replug the 

router to restart it.



The Computer is Overheating 

Solution: clear the vents

Blow into the vents to get rid of any dust there, your computer may have removable vents to 
clean with a cloth.


