
      How to solve internet problems safely 

 

What is network?? 

When you turn on your device will be 

shown a list of available networks. 

Your computer will detect your home 

network or maybe your neighbors network 

if they are close enough network is what 

gives you accesses to social media or apps 

like YouTube TikTok Instagram and other 

apps like that and it allows you to talk to 

people abroad via Wi-Fi {network}  

 

Network problems  

 

Network problems don’t aways have to be 

with your internet subscription or your 

device sometimes its with your router  



 

Solving network problems 

 

When you are solving network problems 

you will be working with electrical 

equipment. 

Your priority is to stay safe because your 

life matters more than wifi always follow 

the computer fixing rules to stay safe if you 

don't know the rules just google them and 

always check with an adult to fix your 

computer if you are an adult go ahead and 

do it . 

 

How to stay safe  

 

 

Always follow these safety rules 



 

Always switch off the power before doing 

anything. 

 

Do not open the case of our computer or 

any other device. 

 

Never use force when connecting or 

disconnecting any thing like cables or 

components 

Make sure all devises are disconnected 

before attempting to remove a device for 

example a printer  

 

Do not lift any heavy components of you 

own if it is too heave get another person to 

help you  

 



If in doubt of what you are doing stp 

immediately and ask for help or 

supervision  

 

 

If you are following these rules you should 

be safe while fixing our network problems  

 

 

 

 

 

 

 

                  Thanks for reading 

 

 


