[bookmark: _GoBack]How to solve a virus on the computer

Step one: download and install a virus scanner
Step two: disconnect from internet
Step three: reboot your computer into safe mode
Step four: delete any temporary files
Step five: run a virus scan
Step six: delete or quarantine the virus 
Step seven: reboot your computer
Step eight: change all your passwords
Step nine: update your software, browser and operating system
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