
It is important to stay safe while trying to solve 

computer problems

Basic Safety Rules Include :

• Switch off power points at the wall before connecting 

or disconnecting.

• Do not open the case of your computer or any other 

device.

• Never use force when connecting or disconnecting a 

cable or component ( For example a printer).

• Do not lift heavy equipment on your own.

• If in doubt, STOP and ask for help.
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